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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3603300
Dated/feeiar : 22-06-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-07-2023 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

03-07-2023 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

Hospital Services Consultancy Corporation (i) Limited (hscc)

Office Name/&atera & aTH

Head Office

Item Category/dig HeIRY

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security
Supervisor , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Armed Security
Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed
Security Guard

Contract Period/3i[a4 3@f®

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & =gad# 3itaa
arffep ei3ia] (3 anf @)

37 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw

AT T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3I} & fau TATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Bid to RA enabled/Rs & Rayt e aftha frar

No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lIfl HeAdT & |2 Days
aNIaT cepelidh! TUEIAIOT ¥ A THI
Estimated Bid Value/3jaiad s aea 7378893

Evaluation Method/fsaida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/dga &2t arenn fa=ir gxardst
SIh3T ITaRTD &

Yes

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d&

State Bank of India

EMD Amount/STadr T

147578

ePBG Detail/Sdidish faaror

Advisory Bank/tsarssit d&

PUNJAB NATIONAL BANK

OTETT 3 (FE).

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00
Duration of ePBG required (Months)/$dids &Y 14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./s13 @ erdf & AT ST TT & FTd [T P FATAT HeIn & fow s F wry 34 Fafdia gt uvgd & &
THTHS IR & HANd hadl a3l & fow AfAaTar aar Farsif & fow dar gerdr SuaAst § g & T &1 AaRAT it 38 Aifd &

W [ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, STl I AL Bt &, et & st gl wfeu)

Beneficiary/arandf :

CGM
E-6(A), Sector 1, Noida, Uttar Pradesh- 201301.
(Hscc India Limited)

Splitting/fasrsier

Bid splitting not applied/dtel fAHTSTeT o9y el fopam .
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MIl Compliance/THS3S iurel

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faRe Jdadr /3maaes Ser

Scope Of Work For the Service:1687441718.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Security Supervisor ( 1)

Technical Specifications/da=lid RAfRAPAr

Specification Values
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ223/bidding/biddoc/bid-4935501/1687441718.pdf

Specification Values
Core
Type of Establishment / Area Office/Commercial/Institutions/ Residential
Category of Profile Security Supervisor
Category of Skills Highly Skilled
Gender Male
Duty Hours in a day 8
Qualification Not Required
Ex Servicemen Optional
Age Limit Up to 50 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel undefined
Addon(s)/us3iia

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/@XRd/Ruiféar ifaad

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
) R/ R Address/adr resources to Requirement/3ifaf®
4. be hired RIS A
3RS
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Consignee
S.No./®. || Reporting/Officer/

R/ Raféar
B

Address/adr

Number of Additional
resources to Requirement/3ifaR®
be hired 3TaRIADA

1 Mohan Lal

201301,HSCC (India) Ltd E6(A),

Sector 1 Noida (UP)

e Number of working
days in a month :
30

e Basic Pay
(Minimum daily
wage) : 973

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin charge
(INR perday) : 0

1 e ESI (INR per day) :
32

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

e Provident Fund
(INR per day) : 117

e Tenure/ Duration of
Employment : 12

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Armed Security Guard ( 6 )

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Armed Security Guard

Category of Skills Skilled
Gender Male
Duty Hours in a day 8

Qualification

Not Required

Ex Servicemen

Optional

Age Limit Up to 50 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel undefined

Addon(s)/us3iiT
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ @R /Ruiféar 31wl

Consignee
S.No./®. || Reporting/Officer/

§ R/ RafsT Address/adr
- AP

Number of Additional
resources to Requirement/3ifaRk®
be hired 3MARIDA

1 Mohan Lal Sector 1 Noida (UP)

201301,HSCC (India) Ltd E6(A),

e Number of working
days in a month :
30

e Basic Pay
(Minimum daily
wage) : 973

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin charge
(INR perday) : 0

e ESI (INR per day) :
32

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

e Provident Fund
(INR per day) : 117

e Tenure/ Duration of
Employment : 12

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Unarmed Security Guard ( 10 )
Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills Unskilled
Gender Male
Duty Hours in a day 8

Qualification

Not Required
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Specification

Values

Ex Servicemen

Optional

Age Limit Up to 50 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel undefined

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR craRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/

R/ Raféar
HHH

Address/adr

Number of

be hired

Additional

resources to Requirement/3ifaRk®

TR B AT

1 Mohan Lal

201301,HSCC (India) Ltd E6(A),
Sector 1 Noida (UP)

10

Number of working
days in a month :
30

Tenure/ Duration of
Employment : 12
Basic Pay
(Minimum daily
wage) : 897
Provident Fund
(INR per day) : 108
EDLI (INR per day)
:0

ESI (INR per day) :
30

EPF Admin charge
(INR perday): 0
Bonus (INR per
day) : 0

Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
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3. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
HSCC India Limited
payable at
Noida

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Terms and Conditions

1. Experience Certificate for the supply of the same ta any Govt/ PSU/ any renowned private organisation al
ong with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

3. Forms of EMD and PBG Bidders can also submit the EMD with Account Payee Demand Draft in favour of
HSCC (I) Ltd. payable at Noida. Bidder has to upload scanned copy / proof of the DD along with bid and
has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Generic Bidder financial standing: The bidder should not be under liquidation, court receivership or simil
ar proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Certificates Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents
sought in the Bid document, ATC and Corrigendum if any.

6. Payment OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted st
aff deployed at buyer location first i.e. on their own and then claim payment from Buyer 5 / 7 alongwith
all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

7. Past Project Experience Proof for Past Experience and Project Experience clause: For fulfilling the experi
ence criteria any one of the following documents may be considered as valid proof for meeting the expe
rience criteria:

a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies agains
t the invoices have been executed.

b. Execution certificate by client with contract value.

c. Any other document in support of contract execution like Third Party Inspection release note, etc.

8. Forms of EMD and PBG Successful Bidder can submit the Performance Security in the form of Account Pa
yee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in favour o
f HSCC (I) Ltd payable at Noida. After award of contract, Successful Bidder can upload scanned copy of t
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he DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

9. The bidder/ Security firm must have valid PSARA licence to provide security service in state of Uttar P
radesh (U.P.). Accordingly, the bidder/ Security firm should be submitted their valid PSARA licence -
State of Uttar Pradesh (U.P.) with their bid.

10. The agency or contractor shall be solely responsible for the 24x7 hours security of the HSCC Office
s, Sector, 1, Noida, U.P. by deploying manpower and tools and machines etc. and shall be carried out
as per BOQ/ scope of work/ bid documents. Material/equipment’s/tools required for the 24x7 hours
security of the HSCC Offices/ Complex / Plot /Store is included in the scope of this work. Nothing ex
tra shall be paid to the contractor by HSCC .The contractor or agency shall provide sufficient quantity
of manpower at site as per contract with complete bio-data to meet with requirement security servic
es on 24x7 hour basis of the HSCC Offices/ Complex / Plot /Store and as per scope of work and directio
n of HSCC.

11. MINIMUM WAGES

It shall be the responsibility of contractor to pay minimum Wa?es to the workers as applica
ble/ revised time to time during the tenure of the contract (Central or state govt . minimum wage
s whichever is higher) . This tender is prepared on the basis of Central Govt. minimum wages app
licable on the date of publication of this tender.

However, any increase or decrease in applicable minimum wages by the Government during the
tenure of the project shall be reimbursed/ deducted with/ from the monthly bills of the contractor
based on the applicability of revised rates and on production of suitable evidences as per the nor
ms.

12. BIOMETRIC ATTENDANCE

The contractor shall install a Biometric Attendance Machine for his workforce and attendan
ce record to be given with the monthly RA bill. List of staff being posted to be given with their exp
erience and credentials.

13. COMPLETION PERIOD

The duration of contract will be 12 months from the date of start of work extendable upto twelve
(12) months at the sole discretion of HSCC (India) Ltd.. if it is fully satisfied with the performance
of the agency and if it is required by HSCC (I) Itd. However, HSCC (India) Ltd.. has a right under t
his contract to foreclose the contract at any time without giving any justification to contractor. T
he contract can also be terminated by HSCC (India) Ltd. by giving one month notice at any time.
However, the agency has to continue its work with due diligence during the termination notice pe
gccnd(, )lfI a:jny, given by HSCC (I) Ltd No claim whatsoever in this regard shall be entertained by HS
1) Itd.

14. In case the agency fails to abide by any of the conditions of contract a financial penalty per ever
y default as decided by HSCC (I) Itd. management will be imposed and binding upon contractor.

15. For non-compliance or partial compliance of execution of items, the Engineer-in-charge reserves

his rights to levy compensation in accordance with the scale of non-conformity and the period for
which this non-conformity continues. However the total amount of this compensation for the who
le contract shall not exceed 10% of the tendered value of this contract. This shall be without prej
ud'iwce to other remedies available to Engineer-in-charge under this contract to take action agains
t the contractor.

16. Contractor shall be fully responsible for any damages caused to Govt. property by him or his lab
ourers in carrying out the work and shall be made good by the contractor at his own cost.

17. The contractor shall responsible for all statutory compliances applicable for this work like EPF, ESI

C, Minimum Wages etc. Besides contractor will be fully responsible for any of statutory complianc
es imposed by the Govt. authorities in due course of contract or even extended period if anywithi
ng his quoted rate and nothing extra shall be paid .

18. The agency shall give the liveries immediately to the all workers at his own cost as per followin
g details:-
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a) Terricoat cloth of approved colour: 2 set of stitched pant and full sleeve shirt every
year & cap

b) One pair Leather shoes with socks. - Once in a year.

c) Woollen sweater - once in a year.

19. In case of any dispute in interpretation of conditions of contract then special conditions of contr
act will prevail and further decision of HSCC shall be final and binding on the contractor and no ¢
laim whatsoever in this regard shall be entertained/payable to the contractor.

20. The agency shall deposit the EPF and ESIC on monthly basis and deposit amount online proof of
deposit must be shown.

21. The contractor shall be responsible for police verification of their staff deployed for security ser
vice.

22. The rates/ amount quoted by the bidders/ firms shall be considers as excluding of GST.

23. GST is payable on reverse charge (GST is payable by recipient of service i.e. HSCC).

24. Minimum wages of Govt. of India & others applicable benefit will be paid by Bidder/ agency as p
er the current norms. Ministry of Labour & Employment, Govt. of India, New Delhi office order - F
ile no. 1/5(6)/2023-LS-Il dated 03/04/2023 regrading minimum wages is enclosed.

25. All the financial Bids shall then be ranked according to the financial Bid in increasing order with
the Bidder quoting the least amount ranked L1, Bidder quoting next higher figure as L2 and so o
n. The overall guoted amount shall be considered for evaluation and the work will be awarded t
o bidder, who has guoted overall lowest rates.

26. HSCC shall mean HSCC (India) Ltd./ HSCC (I) Ltd., having corporate office at E-6(A), Sector-1, N
oida, U.P. - 201301

27. The contract can also be terminated by HSCC (India) Ltd. by giving one month notice at any tim
e if the performance of the agency is not satisfactory and his performance bank guarantee will al
so be forfeited. Besides, the agency may be debarred from business dealing with HSCC (India) L
td. for next 2 years from the date of issue of Notice of debarring.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/aran=g f@3sr 31k erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HA A TSN RS Al g7 & [ T @l
W Uidayg & TG H AT & @I HqH A ST A arel T & s o =X 38 Afder # 05 a3 & fow qoft a3 gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T odd AT WS T $HH IgUreld BT aen AR P o
T BYOT fFT ST T SH HJUold o el U HJAYT Bl debrel A XA AR Plefed & AT A N Plefell Pars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230622
https://bidplus.gem.gov.in/bidding/bid/bidsla/24359170121001
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